RE: Twitter Post (Outreach in SPA 6) 


Subject: RE: Twitter Post (Outreach in SPA 6) 

From: Heidi Marston <hmarston@lahsa.org> 

Date: 7/31/20, 4:27 PM 

To: Nadia James <njames@lahsa.org> 

CC: Christopher Yee <cyee@lahsa.org>, Paloma Beltroy <pbeltroy@lahsa.org>, 
Ahmad Chapman <achapman@lahsa.org> 

Looks great! 

From: Nadia James <njames@lahsa.org> 

Sent: Friday, July 31, 2020 4:08 PM 
To: Heidi Marston <hmarston@lahsa.org> 

Cc: Christopher Yee <cyee@lahsa.org>; Paloma Beltroy <pbeltroy@lahsa.org>; Ahmad 
Chapman <achapman@lahsa.org> 

Subject: Re: Twitter Post (Outreach in SPA 6) 

Hi Heidi, 

In using social media, we try use a tone that's natural and matches LAHSA's brand, or in 
this case, matches your voice. Your natural voice is great- and putting too much 
emphasis on messaging may come across as inauthentic- like it may be a publicity 
stunt. 

We've grouped your message with the one we've drafted... how do you feel about this? 

This week, I joined one of our LAHSA teams and our partners @HOPiC5 for outreach 
throughout Compton and other communities of SPA 6. The work that our LAHSA 
Homeless Engagement Teams put in to connecting people experiencing homelessness to 
services and housing is hard and relentless. I'm so proud to be a part of a team that 
shows up for our unhoused neighbors every day. 

From: Heidi Marston < hmarston@lahsa.org > 

Date: Friday, July 31, 2020 at 10:50 AM 
To: Nadia James < niames@lahsa.orq > 

Cc: Christopher Yee < cvee@lahsa.org >, Paloma Beltroy < pbeltroy@lahsa.org >, 
Ahmad Chapman < achapman@lahsa.org > 

Subject: RE: Twitter Post (Outreach in SPA 6) 

What about something like this? 


Yesterday, / joined one of our rockstar LAHSA teams and our partners @HOPICS to do 
outreach in Compton/ SPA6. This work is hard and relentless- thank you for showing up for 
our unhoused neighbors every day. I'm proud to be a part of the LAHSA team! 
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